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Corporate Social Responsibility (CSR)

Electric transformers manufacture industry is a progressive industry which concerns about electricity because electric transformers are
products used in transmitting electricity which is a kind of fundamental energy in every country. Electricity exceedingly affects both people’ lives
and motivates the economy of the country.

Tirathai company realized the importance and willing to sustain electric energy with good will to the community. The company also operate
the organization with responsibility to the public, caring to the community, society, and environment. Cooperation with public participants and
stakeholders will be concern for continuous growth. As a result, the company projects the CSR achievement as follows,

1. Good operation

The operation in the company is officially legal and the regulation is clearly obvious.
All important information are verifiable and provable with concerns to the profit of shareholders, employees, community, society, business partners,
clients, competitors, creditors, and all stakeholders.

In 2015, the company was evaluated by CG Score which has good results and assessed by shareholders in 95.25 % results.

2. Cooperation with fairness in business

The company always focuses on and adopts the fairness in business by treating trading partners equally and fairly. The company also
concerns honesty, respect Intellectual property, supports political rights, and follow the regulations with stakeholders reasonably.
2.1 Equitable business competition
Regulations

1) All conditions and agreements will be mentioned in the sale contract. Conditions will be strictly followed. In case of inability to abide
conditions, clients will be informed to discuss the solutions of the problems.

2) Giving necessary information and being good consultants to clients. Offering good, adequate, and updated advices to clients about the
products and services.

3) Regarding and responding needs and expectations of clients appropriately and timeously.

4) Delivering qualified and efficient goods with reasonable price to clients.
2.2 Supporting responsibility in trading partners’ society.

The company did not officially support responsibility in trading partners’ society on business cycles.
2.3 Regards in property rights
Regulations

1) Encouraging both executives and employees to use both company’s properties and resources efficiently in order to improve the ability
in business competition and clients services. Adopting copyrighted products and against the Intellectual property infringement.

2) The company intends to protect and preserve the company’s Intellectual property from any infringement without permission, also respects
other companies’ Intellectual properties.
2.4 Involvement with political responsibility
Regulations

1) The company runs business without bias and have no interests in any political parties or political authorities. Financial supports or
resources of the company will not be brought to support any political parties both direct and indirect ways.

2) Motivating and supporting employees to have freedom in political appreciation without domination, threat, force, or attention.

3. Against the corruption
According to the agreement of the company executives conference, 1/2015, 18 February 2015, The agreement was the policy and

intention about prevention in corruption involvement, also appointed subcommittees including Mr. Singha Nikornpun, Mr. Upakrom Thaweephoke,
and Mrs. Sunan Santichotinan to act as follows,

1. Construct policies concerning prevention in corruption involvement.

2. Publicizing policies concerning prevention in corruption involvement.

3. Announcing intention to participate in the campaign(Collection Action Coalition Against Corruption : CAC) The company has already
received Anti-Corruption Progress Indicator Level 2 Declared in 2nd quarter of 2015 and expects to apply for the CAC certification by 4th quarter
2016.

Annual Report 2015
Tirathai Public Limited



ADUSUWQBOUQOELAU

4. MSIATNANENYHETY

Uy dedadiuuacliinaudrdnylunsinnsndnsuseau Lm@vwi@ﬁﬂ'ﬁrﬁ?lummL‘ﬂuwwﬂ“uamﬂﬂu Tmﬂﬂﬁu“ﬁsi@t’gﬁmuﬁm%miﬁdm
i wilnan guauuazdsansauding ﬁfmmwmwiwsluﬂmﬁwmww“u@ziu'@xl,ﬁmaw“ﬁfuﬁyuﬂm %qﬁ@Lﬂumﬂgmﬁnﬁmﬂmmsﬁmmmﬁwm
NINENTHYE 'rj“uﬁmmL%@u‘imﬁuqiﬁﬂuﬁﬂwm:mﬂﬁ'm@mm ‘lf‘LILﬂuﬂ’ﬂ’;ﬂﬁ’]ﬁty“ﬂmﬁq?ﬁ@slu@%wﬁ;l@V’]"]Lﬁlmmzﬁumﬂuam
wuImslumsUim

1) UsEny dadnlidnsUfimnudenmmuadudniuysegy fenraunquludsnansluiimeen fiumuuazei

2) ﬁuﬂi@ﬁ@Hamuﬁwmwﬁmmﬁ@q‘mmmm@um@m’?amﬂum?@LLm”m:msu'a\m?ﬁw nsidlawe visadnelewdieyadeusovesiinaug
mmimmzﬁﬂﬁﬁi@Lﬁ'a"lﬁi”ummLﬁummmwﬂmméfu

g '

3) 1By dadinuazialenialiifuniineu guauuazdsaniidausanlunisuansaanudniiu windnisnssinfienaunisasidndng

a s 1 [~
5. mMsUuRsausauatailusssy

o o

sy Wnszwinuazliinanudrdtyiunis frifseussuesnaiiussm inswuard fuRmunguanauwazuanaseasss e lidendjumluns

4

3 o =

F199u T lFussanmtein lilfussausin winauflidnnlunisannan nasnauaiilsganinuazaaulaenielunigminmu ﬂ"ufum?ﬂ*?uﬂgmmw
wanenlumsineu mslimihoulannmdsnia waslEilanawansdnanin naeaauliiulenalunsindusasifamuineglunmsinnueta
Wi ‘?mLﬂuﬂ'ﬂﬁﬂumﬁ’ﬂiﬁﬂﬁu‘”ﬁm@ﬂwmqmumrfi@Lﬁﬂq

1) ey WanwdrAtyiunsfrseulagldinendfjum lithanuuansedudeTd maun e ang AuAnS FIULTIANIENA AU
nanM3AnE WseanntunnIAnm ifludadelunisiansnuassindunisineiu

2) U3En ﬂﬁu?wi@wﬂmmfaﬂwLﬂuﬁiimiﬂuﬁmmislﬁmamuLmu mausssetEniing uaznaiaLAnEn M AUANLNTWRUNATLEITH e
Tinsineudugianuanisouasiluaupaesding ANHAAE LU A ANAN NN @LL@LL@:ﬂﬁﬂﬁfﬂ'ﬂwﬁﬂmw@qﬁﬁ{im‘iﬁ‘[mﬂﬁwﬁaﬁq
gannuazAnlasasiefludnAty

3) Uit ‘Lzﬂﬂummﬂ@@mﬁﬂLL@x@m@uqﬁmmwﬁmmumﬁLﬁm%m Tnesjsdadinuazignilvandnfindruanuilaensis eneudbuay
anmuandenlunisinanu muulaungaulsenituaredoeudy ViﬁﬁﬁLi”J'mmsJLﬁ@ﬂmﬁumiqmLﬁﬂmﬂ@qﬂﬁma uazidutagainnisineu lng
MadpiuNLLNItlaaniugRmeAINNIIINNE NsdaLENsHda U n’mr-ﬁ”mm@‘mﬁﬂ Lmzmsﬂl?”uﬁgqafjwimﬁm Lﬁ@a’éﬂﬂﬁwﬂmmnm:ﬁu
wazfifiendeeiimusssupnanlaesdelunsiney

3.1 i Avusliifmissnuansieruauuazadnsunesiiunuiuaulaensis evdeundauazanmwadenlunisiony s
fellAniznasunsaANITaNTnaundaLazANNLaande (ALa.) Imﬂﬁmiﬂi‘:‘quﬂﬂ’]\iﬁﬂﬂLﬁﬂuﬂzwﬁﬂﬂ%\i Lﬁ'mmu@LLu:Lmeqmiﬂi?"uﬂgqLLﬁiﬂJ%@UﬂWi’@q
nanmaAAnsiAIAtLaznsssiuAu@es TueRamLANiNITIBINIR T TLLAZ IR

3.2 UFENY VLéiﬁmiﬁﬁLﬁumi%ﬁm@ﬁfmmﬁﬂumiﬂiuﬁummLﬁlmﬁi@mmw (Health Risk Assessment : HRA) ielmsnueszaunnudes
AegunNTedU R v%q?ILﬁﬂIﬁEgﬂﬁﬂﬁmuﬁul'ﬂdw:%?umiqLmLmzmﬁmnwﬁ’mmwmgmr»ifazgmmw‘imﬂiﬁ%ﬂmimmm‘umwmmﬂ@%L?&N
iy emmamanenziluden pranansszmelulaan: anwmsinuteslen nemeagussanwmnTliEu nanianmagunIneiade
At sant] 2558 linumeinauiBaung endu nansaaussnnmmsldiy wuminenuiaadng 41w s au vt Einstmuaaamas
uKlalnemensadn ieuduns uazuaannnsnsaad Lt aussanmnsliBureavineuiiiedng TfinansznusiensUfiRuaznslidingszan
Furkin matsuasnamismsilesiulasnssamnglnsaflasiusunsadiuypaaiivanzan Fiumineu uazmuauguamineusaldglnnl
Hasiudesdinnanszazinanisinnu muiinisnsainanozwasenliifullnafismeguiome uaWiinsmmadnyn 11 uananthu
feliarin “Tnsanseygnifnngliau Wiiuwihewiliusanssny

3.3 1t AR TAsanssauseddnuA N aansit "Safety campaign program” oA ARIANLAZAIIAARLINIATILAN TR IANLLFaARE LazAs
windenliivlUauninsgiunisinenu wazngeudlundedarnuuad fuodas LFjThAne Snsweumeda Zero Accident fuiumiosadiflun
fojuLi”JmmﬂﬁﬁmwL%‘Im%mﬁmqu“ﬁmaqq Tnefisuaumisssudingaaianan 23 minteu 15usmeda Zero Accident siauaia 13 wiseanu T
2568 uanmsiniiunudullaadsnefiioe

3.4 i lhadpsiinsanlaznis anudszneunisiaenitiedunssiiosh auAans WS AL TEANY AUINLTNINTNNTT e 20 NUANUE
2558 TagliLlsznauansmufiazfiRmunsasiiofuaresiasanisuasrianaziaunsnsdniiunslianssamuilddiman unssm i
UHANIEINTANTA TAENINATARNITUAZANATOILIIIY mﬁaméwmwmﬂ% zﬁmuﬂsm@umﬁic-ﬁqLﬁuﬁ@mmmm‘imam@%15@%@@@%@%5%
FavAn 2558

s1goulsoU 2558
USUN fising dnia (UKsu)



Corporate Social Reponsibility (CSR)

4. Regarding human rights

The company stimulates and focuses on regarding human rights by respecting all humanities with the practice for all participants ;
employees, community, and nearby society with values in humanity and not offend fundamental rights which is the basic factors in managing and
developing human resources. These actions associate with business in increasing its values which is the main concern in producing products and
added values.
Regulations

1) The company prompts to follow the principles of human rights along with inner business administrations, shareholders, and business
partners.

2) Keeping personal information of governed employees. The exposure of personal information of employees to public will be done after
the permission of the employees self.

3) The company accepts reports from employees, community, and society concerning the violation of human rights.

5. Equality to employees

The company comprehends and focus on equality to employees by abiding laws and ethics without bias in employment, no force
employment, and no child labors. Employees are able to have freedom in associations along with safety and personal healthcare in working.
Therefore, the improvement of the working environment, good living quality, ability to express personal potentials, and advancement in working
quality and working abilities. These are ethics which abided by the company regularly.

1) The company emphasize on unbiased employment without concerning differences in nationality, religion, gender, disability, wealth,
education, or education institute. These are not involved in employing employees into the company.

2) The company will treat employees equally in giving profits, promotion, and potential enhancement along with moral development in order
to produce qualified and moral employees such as, giving profits suitable for the employees’ potentials, taking care of pregnant employees with
concerns about health and safety.

3) The company concerns about safety and sanitation of employees and stakeholders by motivating and focusing safety ethics,
occupational health, and environment master plan following the occupational health and safety policy. As a result, the aim of this policy is to prevent
loss from accidents and prevent sickness from working. By creating prevention plan from working accident with continuous improvement in favor
to all employees and stakeholders have prevention rules and safety in working.

3.1 The company appointed the sector to manipulate and stimulate occupational health safety and environment master plan. Also establish
the committee of occupational health safety and environment master plan (Aila.) by organizing the meeting every month to improve problems,
estimate and analyze risks, and keep following the advancement of works of the plan.

3.2 The company performed the Health Risk Assessment (HRA) in order to observe risk level of health in employees, therefore employee
will be assured that they will be taken care of and protected from health risks from working. For example, the examining of lead in blood level,
volatile matters in urine, lungs conditions, and hearing capability. The results of the HRA in 2015 came out that abnormal health condition
employees were not found, except the hearing examination found that there were 5 employees whose hearing were abnormal. Therefore, the
company conducted the re-examining for these employees found that these abnormalities had no effect in their working conditions and daily lives.
The company also designate the policy by providing protection gears for employees and controlling employees to wear hearing protection gears
in working time. The company also examine working environment to be suitable for the standards and organizing the re-examination yearly. In
addition “ Hearing preservation campaign” were established for those who had hearing problems.

3.3 The company founded “Safety campaign program” in order to follow and examine the progress the safety plan and environment to
suitable for the working standard, regulations or principles. This year, the company will reward Zero Accident reward for high-risk sectors. There
were 23 sectors joined the campaigned and 13 sectors were rewarded. In 2015, the progress is achieved as expected.

3.4 The company participated in the “ Safety Company Campaign " in honor to HRH Princess Maha Chakri Sirindhorn on 20 February 2015
by announcing to follow the regulations of the campaign and willing to publicize the progress to the public by the royal speech. After The
Department of Labor Protection and Welfare nominated company names who accomplished the campaign in August 2015.

Annual Report 2015
Tirathai Public Limited
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Corporate Social Reponsibility (CSR)

3.5 The company participated in Green Star Award campaign from Industrial Estate Authority of Thailand (IEAT). This campaign stimulated
the nearby community to observe the working progress in industrial factories including water manipulation, wasted disposal manipulation, air
pollution manipulation system, safety in working environment, preparedness with accidents and complaints, Green Zone management,
community participation management and society, and national standard regulations which the company achieved the assessment and resulted
in the very good level. On 2nd December 2015, The IEAT rewarded the company the commemorative certificate and good environmental
governance flag at Letwanalai ballroom, Swissotel Nai Lert Park Hotel.

4) The company focus on development and enhancement of employees to be experts along with building team spirit, quality, virtue, and
clients concern which will lead to company growth and economic stability. Therefore, the company had held various training seminars which suits
for positions, experiences, and responsibilities, such as executives and engineering manager, operating employers, and many more.

In 2015, total employee number is 494 people , enrolled the training seminars 414 people counted as 83.81% divided in executives, division
managers, section heads, and engineers counted as 22.95 ,and operating employees 319 people counted as 77.05%.

5) The company established welfares, such as group insurance, organ loss insurance from accidents, health insurance, Provident Fund(PVD),
employees transportation, lunches and dinners for over-time working(OT), and health risk factors examination, and many more. In 2015, there was
a financial support in funerals of the families of employees in total of 14 employees counted as 93,750 Baht. In addition, there was the “Caring and
Sharing Tirathai Family” campaign which provide necessary things for recently childbirth employees and sick employees in total of 5 people
counted as 4,778.50 Baht.

6) The company promoting and supporting in education of all employees by arranging regulations for further study from the human
resources manipulation plan in 2008 in order to improve employees’ knowledge and skills and develop ways of living, by admitting employees for
further study or short-term and long-term seminar.

7) The company established Tirathai Cooperatives in order to encourage employees to plan and save money following the Sufficiency
economy by His Majesty King Bhumibol Adulyadej. Tirathai Cooperatives was established on 29th March 2006 with recent members of 282 people
with capital stock of 27,271,450 Baht.

8) The company provided the complaint section for those employees who were treated unfairly from the working regulations in 2008 in
order to build employees-company relationship and employees-employees relationship by arrange ways to complain, investigations, examining
complaints, complaints termination, and protection of the complainants, and many more.

The total number of employees in the company and subsidiaries from 31th December 2015 and 31th December 2014 as follows,

31th December 2015 31th December 2014

1. Tirathai Public Co.. Ltd., 350 144 375 147
2. Thai Fin Co., Ltd., 63 13 59 14
3. Tirathai E&S Co., Ltd., 29 6 29 7
4. L.D.S Metal Work Co., Ltd. 278 59 220 64
Total 720 222 683 232

Employee numbers categorized by employment

Full-time employees 694 213 676 228
Contract employees 26 9 7 4

9) The company provides the employees freedom to express opinions without interruption, and allowing employees to be welfare
committee in order to inform the progress and status of the company regularly. The company also supports discussion and collaboration with the
welfare committee to enhance working standard of the employees

Annual Report 2015
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Corporate Social Reponsibility (CSR)

6. Responsibility to Consumers

The company set up policies to respond clients’ needs. Consumers who directly purchase and receive services from the company will obtain
reasonable price, and qualified products in international standard. The company pays attention on consumers’ responses by fulfilling customers’
satisfaction and expectation appropriately and timeously. In addition, improvements in both products and services will be adopted in order to
increase trusts from customers.

Regulations
6.1 Assurances in quality and safety of electric transformers

Every transformers will be tested with electric properties before distribution because transformers are peripheral devices in electric transmit-
ting system. If there was a problem from transformers, properties and business opportunities will be damaged, also risks with users and stakehold-
ers. The company realized with the effect of the misconduct, therefore every progress will be verified, such as designing progress,

production progress, and testing progress. Tirathai achieved all transformers testing progresses in Routine Test, Type Test, and Special
Test by the standards of IEC60076, IEEE C57.12.90, and MIS 384-2543. Only in short-circuit with-stand test will be sent to the KEMA testing
laboratory in Netherlands. The testing laboratory of the company were established by Thai Industrial Standards Institute(TISI) to insure standards
of TIS 384-2543 ISO 9001, OHSAS/TIS 18001, ISO 14001 and ISO/IEC 17025. Electrical testing laboratory and calibration laboratory were qualified
in 12nd February 2016 by Mr. Sumpan Vongphan who participated the laboratory qualification ceremony and received the laboratory certification
from the secretary of the TISI, Mr.Tawat Polkwamdee. The certification test including the endurance of excessive inductor pressure and full
wavelength impulse voltage test in the testing laboratory Power transformer. The company accomplished the capability in testing and achieved
most certifications in Thailand recently, the company can also conduct the 100 MVA transformer test. In order to guarantee the quality in design,

production and ability to examine electric transformers in international standard before distribution to customers.
6.2 Confidentiality and customer rights

The company’s policy is to keep customer’s information as a secret, such as technical information, testing results or other confidential
information. The company’s processes including collecting and sending the information in consideration of customer’s confidentiality as a main
concern, and maintain customer’s rights. For example, customers can attend in the Witness Test for their own transformers in order to insure the
results of the test. In 2015, customers attend the Witness test of the Power transformer 39 times and attend the Witness test of the Distribution
transformer 34 times.

6.3 Giving right and sufficient information to customers

Tirathai’s transformers which passed the testing will be labeled with the Name Plate(Labels). Labels will be marked on the body of
transformers to inform the details and components of the transformers. The details pattern standard will adopt IEC60076-1 and TIS 384-2543
standards including transformer type, standard number, manufacturer name, manufacturer number, production year, phase number, electric
power, frequency limit, highest current, insulator level, weight, and many more. These labels inform customers the details of each transformers.

There is also the user manual and the training about instructions, cautions, and maintenance in using transformers to customers.
6.4 Knowledge training to customers

In 2015, the company sent technical expert engineers to train about instructions, cautions, and maintenance in using transformers in order
to give right instructions to customers both inside and outside the country in the number of 15 agencies with total number of 224 participants
including Provincial Electricity Authority(PEA); Kao Lak-Phang Nga Power Station, Viang Sa-Surat Thani Power Station, Thalang-Phuket Power
Station 2, Metropolitan Electricity Authority(MEA); Lad Pla Kao-Bang Khen-Bangkok distribution sub-transmission, Don Muang Air Force distribution
sub-transmission, Sri U-Thong Co., Ltd, Greenriverpanels Co., Ltd ,Sarawak Energy Berhad (SEB) in Malaysia, and many more.

Annual Report 2015
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Corporate Social Reponsibility (CSR)

6.5 Knowledge distribution in Transformers Engineering

The company published an academic journal “Tirathai Journal” in order to publicize the knowledge in Transformers Engineering for those
who interest. There is no commercial purpose for this journal and the copyright is not reserved which is free to distribute further. Director and co-
operators are the company’s employees. Recently, there was the 5th distribution, 14th journal publication which contains information about elec-
trical engineering , valuable thesis from another universities, instructions and maintenance of transformers, along with administration philosophy
that cannot be found in the university, and many more. Moreover, the company intends to make the journal economic-friendly and easy-to-read by
making the covers and papers from agricultural non-toxic matters, also the ink was made from soybean oil. In 2015, journals were distributed to
employees, customers, university libraries, the PEA, the MEA, and common people in the total of 9,680 copies. There was also the information in
the website www.tirathai.co.th

6.6 Receiving comments

Factory visiting in order to assure customers as designing progress production, and testing progress. This is also a chance to exchange
ideas and comments among companies, customers, and education institutes. Comments will be analyzed to enhance the further satisfaction of
customers. In 2015, both domestic and foreign customers had visited potential in producing electric transformers by the total visits of 212 people,
such as the PEA, the MEA, The Engineering Institute of Thailand(EIT), and Siam Cement Group(SCG), and many more.

Satisfaction survey the company had done the satisfaction survey for customers who attended the Witness test in the topic of satisfaction
in services of sellers, satisfaction in testing clerk, satisfaction in production and testing progress, satisfaction in products, satisfaction in company’s
environment, In 2015, the satisfaction survey reached the goal of 80% counted

Complaints the company has complaints section about quality of products and services in various ways; 30 lines of call center, e-mail, and
faxes. The company’s operation of call center is 24 hours in order to satisfy customers needs and solve problems immediately.

7. Association in developing community and society

The company willing to associate with society and operate business in consideration of the public by sharing some profits return to the
community in order to renovate community and society. Therefore, the community, society, and the company will grow simultaneously and
continually by organizing these projects and activities as follows,

Regulations
External Learning Source

The company aims to make organization to be the learning source of electric transformer engineering production for students to learn the
progress of making electric transformers in both Distribution Transformer and Power Transformer. In 2015, there were college students who par-
ticipated the demonstration of producing electric transformers and administration in environmental safety in the number of 120 students from
various universities and schools, such as King Mongkut’s University of Technology North Bangkok, Mahidol University, Lampang Commercial and
Tech. School, Don Bosco Tecnological College, and many more.

Furthermore, the company signed the contract about the collaboration in supporting information and tools to build high-voltage laboratory
for Faculty of Engineering Princess of Naradhiwas University, Naradhiwas Province on 28th November 2014 with Prof. Ritthiwut Bhuwapat the
associate dean of the Faculty of Engineering Naradhiwas University. This cooperation supports the education of high-voltage engineering. The
company also offered students internships and co-operative education to acquire experience in field studies at Tirathai Public Co.. Ltd.

Public Activities

In celebration of 28th year Tirathai Public Co.. Ltd, the company started the project “Give for Sustainability” under the idea of caring business
with the simultaneous growth in both company and the community with endless giving on 19th August 2015 at the multi-purpose field, Tirathai
Public Co.. Ltd. Inside the fair, there were many activities, such as Tirathai club

Giving on the road campaign, and Volunteering Tirathai which was honored by Mr.Pratheep Aengchuan, Office Director of Bang Poo

Industrial Estate, The Abbot of Wat Si Chan Pradit, Phra Maha Smith Chotiko, and patrticipants from nearby communities. This activity divided into
3 divisions
Big Give No.1 st “Give Happiness”

The “giving”(TIRATHAI CLUB)

The company officially debuted the club (TIRATHAI CLUB) to be the center of activities which will be advantageous for employees,
employees’ families, community, and society under the speech “Good man sacrifices”

Annual Report 2015
Tirathai Public Limited
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Corporate Social Reponsibility (CSR)

Big Give No.2 nd “Give Heart”
The “giving” generosity on the road by giving on the road campaign
The campaign encourages people to be considerate and caring for commuters by making good-mannered section sign in the area of 8D
alley at Bang Poo Industrial Estate in order to raise awareness for commuters in that area
Big Give No.3 rd “Give Helping Hand”
The “giving” Developing the society in Volunteering Tirathai campaign
By donating necessary necessities for underprivileged children through charities as follows
- Donating necessities and money in total of 18,582 Baht for Bandekraeron foundation, Samut Prakan
- Donating necessities and money in total of 20,000 Baht for Baantawanmai foundation, Bang Bor, Samut Prakan
- Donating necessities and money 11,000 Baht for the Mercy Centre
- Organizing luncheon treat for elders and disabled people and donating necessities and money in total of 7,200 11 for Siriwattana
Cheshire Foundation
- Big Cleaning at Sibsongthanwaram Temple, Bang Poo Mai, Muang, Samut Prakan
- Mangrove Forestation at Bang Poo resort
- Blood Donation at Bang Poo resort

8. Environmental administration

Environmental administration should be concern promptly with the business administration. Therefore, the company conducted the policy
about environmental administration in consideration of impact from the production progress or another activities by
abiding the nature-friendly practices and following laws and regulations strictly which leads to true sustainable growth of community and business.
Regulations

1. The company obtained the certificate of ISO14001 standard for all the area in the company by an assessment of outside evaluator which
is independent. Last assessment in 2015, both Major Non-compliance and Minor Non-compliance were not found

2. The company complies with environmental laws and also investigates environmental effects found that any pollution levels are normal
based on environmental standard as follows,
Air pollution

The company set the Bag House Filter system to ventilate dust which come from the insulation paper production. The evaluation of air
quality from the insulation paper production along with another area of production. As a result, in order to restrain impact to the environment and
nearby community, the testing result will be designated by laws.
Water pollution

The company completely controlled the wastewater system. When water was consumed and used, it will be transferred to wastewater
system. The wastewater will be examined monthly, such as pH, BOD, COD, Oil & Grease, SS, TDS, and TKN are used as examining methods.
Terms and conditions as designated by laws.
Noise pollution

The company regularly checks noise volume. The source of noise is from the working machine. Therefore, in consideration of effects which
will affect employees and nearby community, noise volume will be checked at least yearly by taking the average of 8 working hours. Terms and
conditions as designated by laws
Industrial waste

The company adopted the process to dispose industrial waste from the production process categorizing waste in to 3 types; 1. Common
waste 2. Recycling waste 3. Hazardous waste. Especially hazardous waste will be exposed by employed agency with certificate from Department
of Industrial Works who will transfer, treat, and dispose waste or unused materials as categorized above. Besides, to assure the waste management
process, the company sent agents to Environmental Recovery company and AK Mechanical & Recycling ,LTD on 20th July 2015. In 27thJuly 2015,
agents from the company were sent to examine the landfill and contaminated materials sorting process at Pro waste Co.,LTD.

3. The company gained Green Industry certification in 3rd level
(Green System) from Green Industry Agency, Ministry of Industry. Since 2014, the company aims to achieve the 4th level (Green Culture) by
structuring green culture in the project “Smiling Waste” to stimulate employees the awareness in reserving environment which leads to daily and
regular practice. Recently the company is in the progress of offering examination from the Ministry of Industry by expecting to accomplish the goal
in 2016.

4. In 2015, the company had no complaints about environmental problems or illegal misconduct from both inside and outside the
company.
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Corporate Social Reponsibility (CSR)

9. Innovation of innovation distribution from the Corporate Social Responsibility (CSR)

The company adopted the knowledge, creativity, and experience in business administration combined with socio-economic Sufficiency
Economy theory, renovating and inventing innovation which can be utilized to make profits, exceed limitation in competitions, and increasing both
business and social values simultaneously.

Regulations

From the policy of the government in using alternative energy and renewable energy from 2015 to 2036(AEDP) in consideration of replacing
fossils energy for 20% from the total energy within 2036. Wind energy was considered as the renewable energy which has unlimited usage. It was
utilized extensively meanwhile windmill was invented and used to produce energy. The company realized the importance of learning and research-
ing for preparedness to adopt the alternative energy and modern technology to use. In 2015, the company offered the financial support into the
research of Faculty of Mechanical Engineering Princess of Naradhiwas University in the topic of “Designing small low-speed 1.5 kW windmill with
5 vertical axis” with the expected outcome of,

1. Windmill prototype suitable for low-speed wind which can generate small amount of electricity for 1.25 kW.

2. Inspired vane designed by CFD program in order to predict the accuracy of the model as much as possible

3. Ability to sustain wind energy in the battery cell which lasts for 3-4 years and reducing battery deterioration

4. Every parts of the windmill can be provided and crafted independently by using technology and parts domestically which will make
initial cost to be inexpensive, easy to maintain, and complies with Thailand.
With the research period of 12 months. The research will be completed in 2016 by the financial support of 388,410 Baht.

10. Publication of Corporate Social Responsibility Report (CSR report)

The company emphasizes on the exposure of information which reflects the practice of Corporate Social Responsibility (CSR) as stated
earlier. From the publication of information, not only it will be advantageous for stakeholders, every respondents will have feedback to the
company about the CSR quality that it reaches the goal or not.

Regulations

1. The company conducted the publication of CSR report by informing within the annual report and distributing information through the
website www.tirathai.co.th, stating the information as follows,

1.1 Business administration The business organization is officially legal and the regulation is clearly obvious. All important information are
verifiable and provable with concerns to the profit of shareholders, employees, community, society, business partners, clients, competitors,
creditors, and all stakeholders. Moreover, the company regards the society and runs business with concerns to the public.

1.2 Environment and Safety Plan The company focus on working environment and safety by concerning safety in works, health, and
suitable environment for employees. These are main concerns in business administration which lead to the organization of the environment (ISO
14001), occupational health safety and environment master plan (OHSAS /TIS 18001), and waste disposal process which designated as laws and
another regulations.

1.3 Social Organization The company treats employees equally in unbiased employment (without violating human rights), reasonable
profits, workplace welfare suitable for employees’ needs, and employee’s enhancement in sufficient to company’s values. Furthermore, the
company makes itself as an external learning source about the electric transformer production engineering of the country by allowing students
from many education institutes to participate in the transformer production process. Also the collaboration with the financial supports and tools for
building high-voltage laboratory, combining with the permission of internship and co-operative education. These shows that Tirathai is more than
Thai electric transformers manufacturer, with dedication of stimulating the education of Thai citizens.

2. The company offered numerous ways of information distribution in order to access easily. Therefore, the company published the CSR
report in both Thai and English through these media; annual report, and the information distribution on website www.tirathai.co.th, 56-1, and
CD-Roms.
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